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Response Frequency Percent
73942 Guymon 114 57.0%
73945 Hooker 30 15.0%
73939 Goodwell 21 10.5%
73949 Texhoma 14 7.0%
73951 Tyrone 13 6.5%
73901 Adams 4 2.0%
73944 Hardesty 4 2.0%

Total 200 100.0%

0
*109 Respondents answered don't know/refused.

Q1.  What is your zip code?
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Response Frequency Percent
Yes 189 94.5%
No 10 5.0%
Don't know/Refused 1 0.5%

Total 200 100.0%

211
*109 Respondents answered don't know/refused.

Q2. Do you use a family doctor for most of your routine health care?

Don't 
know/Refused

0.5%

Yes
94.5%

No
5.0%
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Response Frequency Percent
Specialist 4 40%
Emergency room/Hospital 3 30%
Other 3 30%
(School Doctor, Doctors that will accept

Medicaid, Any Doctor that has time)

Totals 10 100%

Q2b. If not, what kind of medical provider do you use for routine care?
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Response Frequency Percent
Guymon, OK 141 70.5%
Hooker, OK 21 10.5%
Liberal, KS 20 10.0%
Other 7 3.5%
Amarillo, TX 6 3.0%
Elkhart, KS 2 1.0%
Don't know/Refused 2 1.0%
Texhoma, OK 1 0.5%

200 100.0%

a. Which city do you go to for most of your family's routine health care nee
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                         health care needs outside of Guymon?

Response Frequency Percent
Closer/Convenient location 32 45.7%
Have used for years/Personal relatio 18 25.7%
Specialist 12 17.1%
Approved provider for insurance 4 5.7%
Confidence/Quality of care 2 2.9%
Personal preference 2 2.9%

Total 70 100.0%

Q3b. Why do you or your family use a doctor for routine
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Response Frequency Percent
Yes 147 73.5%
No 50 25.0%
Don't know/Refused 3 1.5%

Total 200 100.0%

400
*109 Respondents answered don't know/refused.

Q4a. Have you or someone else in your household been to a doctor in Guymon in the 
past 18 months?

Don't 
know/Refused

1.5%
No

25.0%

Yes
73.5%
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Response Frequency Percent
Satisfied 138 93.9%
Dissatisfied 8 5.4%
Don't know/Refused 1 0.7%

Total 147 100.0%

294
*109 Respondents answered don't know/refused.

Q4b. How satisfied were you or someone in your household with the quality of care 
received in Guymon?

Don't 
know/Refused

0.7%

Satisfied
93.9%

Dissatisfied
5.4%
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Response Frequency Percent
Confidence/Quality of care 92 66.7%
Compassionate/Caring 18 13.0%
Convenience/Close to home 11 8.0%
Other 8 5.8%
Professional 5 3.6%
Quick service/Little wait 4 2.9%

Total 138 100.0%

Response Frequency Percent
Lack of quality care 5 62.5%
Long wait/Service 2 25.0%
Need for more specialized service 1 12.5%

Total 8 100.0%

Q4c. Why do you say that you were satisfied?

Q4d. Why do you say that you were dissatisfied?
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Response Frequency Percent
Yes 106 53.0%
No 53 26.5%
Don't know/Refused 41 20.5%

Total 200 100.0%

294
*109 Respondents answered don't know/refused.

Q5a. Do you think there are enough doctors in Guymon?

Don't 
know/Refused

20.5%

No
26.5%

Yes
53.0%
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                              enough doctors?

Response Frequency Percent
A number of doctors available 79 74.5%
No wait 10 9.4%
Quality of care 6 5.7%
Don't Know/Refused 5 4.7%
Small town 4 3.8%
Other 2 1.9%

Total 106 100%

            Q5c. Why do you say there are
                          not enough doctors?    

Response Frequency Percent
Need more doctors/Choices 37 69.8%
Quality of care 8 15.1%
Long waits 6 11.3%
Other 2 3.8%

Total 53 100%

Q5b. Why do you say there are
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Response Frequency Percent
Yes 100 50%
No 96 48%
Don't know/Refused 4 2%

Total 200 100%

400
*109 Respondents answered don't know/refused.

Q6a. Have you or someone else in your household been to a specialist in 
the past 18 months?

Yes
50%

No
48%Don't 

know/Refused
2%
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Response City/Town Frequency Percent

Cardiologist
Amarillo (15), Carney, Dallas, Elkhart, Guymon, 
Liberal (2), Oklahoma City (6) 27 19.9%

Urologist Amarillo (6), Liberal (5), Oklahoma City 12 8.8%
Other 12 8.8%

Neurologist/Neurosurgeon
Amarillo (5), Denver, Dodge City, Enid, 
Oklahoma City 9 6.6%

Orthopedist Amarillo (2), Guymon (2), Kansas City, 
Oklahoma City (2), Tulsa, Tumas 9 6.6%

Optometrist/Ophthalmologist Amarillo (5), Garden City, Liberal (2), Oklahoma 
City 9 6.6%

Surgeon
Amarillo (3), Liberal (3), Oklahoma City (2), 
Tulsa 9 6.6%

Oncologist Amarillo (5), Garden City, Liberal (2) 8 5.9%
Guymon (3), Liberal (3) 6 4.4%

Dermatologist Amarillo (2), Liberal (4) 6 4.4%
Rheumatologist Amarillo (4), Oklahoma City, Pratt 6 4.4%
Ear, Nose, & Throat Amarillo (2), Liberal (3) 5 3.7%
Allergist Liberal, Oklahoma City (2) 3 2.2%
Bone Specialist Liberal (2), Oklahoma City 3 2.2%
Lung Specialist Liberal (2), Oklahoma City 3 2.2%
Nephrologist Amarillo, Garden City, Liberal 3 2.2%
Endocrinologist Amarillo, Guymon 2 1.5%
Pediatrician Amarillo, Liberal 2 1.5%
Podiatrist Liberal 1 0.7%
Back Specialist Oklahoma City 1 0.7%

Total 136 100.0%

Q6b. What type of specialist have you or someone in your household been to and in 
what city does this specialist practice?
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Response Frequency Percent
Two persons 98 49.0%
Three persons 34 17.0%
One person 27 13.5%
Five or more persons 22 11.0%
Four persons 19 9.5%

Total 200 100.0%

Q7.  How many people are living in your household?
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Response Frequency Percent
Insurance through employer/Previous employer 126 48%
Medicare 52 20%
Self-paid plan 28 11%
Medicare supplement 27 10%
None/Not covered 17 6%
Medicaid 3 1%
VA Benefits 5 2%
Champus/TriCare 3 1%
Other 3 1%

Total 264 100%

402
*109 Respondents answered don't know/refused.

Q8a. What type of health insurance covers you?
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Response Frequency Percent
Insurance through employer/Previous employer 108 47.6%
Medicare 42 18.5%
Self-paid plan 22 9.7%
Medicare supplement 20 8.8%
None/Not covered 14 6.2%
Medicaid 8 3.5%
VA benefits 7 3.1%
Champus/TriCare 4 1.8%
Other 2 0.9%

Total 227 100.0%

346
*109 Respondents answered don't know/refused.

Q8b. What type of health insurance covers your family?
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Response Frequency Percent
Too expensive 12 66.7%
Pre-existing medical condition 3 16.7%
Don't know/Refused 2 11.0%
Other 1 5.6%

Total 18 100.0%

Q9. Why do you not have health insurance for yourself?
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Response Frequency Percent
Yes 94 47%
No 106 53%

Total 200 100.0%

400
*109 Respondents answered don't know/refused.

Q10. Have you or someone else in your household used the services of a 
hospital in the past 18 months?

No
53%

Yes
47%
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Response Frequency Percent
Memorial Hospital of Texas County, Guymon, OK 59 53.2%
Other 30 27.0%
Morton County Health System, Elkhart, KS 20 18.0%
Southwest Medical Center, Liberal, KS 2 1.8%

 
Total 111 100%

*109 Respondents answered don't know/refused.

Other: Baptist St. Anthony, Amarillo; Childrens Mercy, Kansas City; Coon Memorial Hospital, Dalheart; Covenant Hospital; 

Northwest Hospital, Amarillo; Oklahoma Heart Hospital, Oklahoma City, OSU Medical Center, Oklahoma City; Staint Francis, Broker Arrow;

 Johnston County Hospital; McBride Bone and Joint, Oklahoma City; St. Vincent, Santa Fe; VA Hospital, Amarillo;

Craig Hosiptal, Denver; St. Mary's

Q11. At which hospitals were services received?
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Response Frequency Percent
Emergency Room 22 23.7%
Radiology (X-ray, Mammogram) 18 19.4%
Laboratory (Blood) tests 12 12.9%
Specialty doctor 11 11.8%
Inpatient stay 9 9.7%
Outpatient procedures 7 7.5%
Dietary services 6 6.5%
Outpatient surgery 3 3.2%
Respiratory therapy 2 2.2%

2 2.1%
Physical therapy 1 1.0%

Total 93 100.0%

164
*109 Respondents answered don't know/refused.

Q12. What hospital services were used at Memorial Hospital of Texas County?

23.7%
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11.8%
9.7%
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Specialty doctor Inpatient stay
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Response Frequency Percent
Satisfied 51 86.4%
Dissatisfied 7 11.9%
Don't know/Refused 1 1.7%

Total 59 100.0%

118
*109 Respondents answered don't know/refused.

Q13a. How satisfied were you or someone in your household with the services you 
received at Memorial Hospital of Texas County?

Don't 
know/Refused

1.7% Dissatisfied
11.9%

Satisfied
86.4%
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Response Frequency Percent
Confidence/Quality of care 35 50.9%
Courteous/Caring employees 9 18.9%
Quick service/Little wait 5 15.1%
Other 2 15.1%

Total 51 100.0%

Response Frequency Percent
Lack of quality care 5 71.4%
Cost 2 28.6%

Total 7 100.0%

Q13b. Why do you say that you were satisfied?

Q13c. Why do you say that you were dissatisfied?
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Response Frequency Percent
Yes 27 18.9%
No 116 81.1%

Total 143 100.0%

286
*109 Respondents answered don't know/refused.

Q14a. Have you or your family member used the emergency room services at 
Memorial Hospital of Texas County in the past 18 months?

No
81.1%

Yes
18.9%
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Response Frequency Percent
Trauma care 20 27.0%
Routine Illness 14 18.9%
Laboratory 13 17.6%
X-ray (Radiology) 11 14.9%
Respiratory therapy 8 10.8%
Cardiac evaluation 6 8.0%
Obstetrics 1 1.4%
Don't know/Refused 1 1.4%

Total 74 100.0%

148
*109 Respondents answered don't know/refused.

Q14b. What type of emergency room services have you or your family used in the 
past 18 months at the Memorial Hospital of Texas County?
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8.0%

14.9%
17.6%

27.0%

0.0%

10.0%

20.0%

30.0%

40.0%

Trauma care Routine Illness Laboratory X-ray
(Radiology)

Respiratory
therapy

Cardiac
evaluation

Texas County Telephone Survey Results 23



Response Frequency Percent
Satisfied 39 79.6%
Dissatisfied 10 20.4%

Total 49 100.0%

98
*109 Respondents answered don't know/refused.

Q15a. How satisfied were you or someone in your household with the services 
you received at the emergency room in Memorial Hospital of Texas County?

Dissatisfied
20.4%

Satisfied
79.6%
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Response Frequency Percent
Confidence/Quality care 24 61.6%
Quick service/Little wait 7 17.9%
Courteous/Caring employees 3 7.7%
Other 5 12.8%

Total 39 100.0%

Response Frequency Percent
Lack of quality care 6 60.0%
Long wait 3 30.0%
Other 1 10.0%

Total 10 100.0%

Q15b. Why do you say that you were satisfied?

Q15c. Why do you say that you were 
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Response Frequency Percent
Specialist 18 35.3%
Recommendation/Referral 11 21.6%
Utilized services previously 6 11.8%
Quality of care 6 11.8%
Distance/Close to home 5 9.8%
Other 5 9.7%

Total 51 100.0%

Q16. Why did you or a family member receive healthcare at a hospital other than 
Memorial Hospital of Texas County?
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Response Frequency Percent
Specialty doctor 20 15.7%
Inpatient surgery 19 15.0%
Laboratory (Blood) tests 18 14.2%
Inpatient stay 17 13.4%
Radiology (X-ray, Mammogram) 13 10.2%
Outpatient surgery 13 10.2%
Emergency room 11 8.7%
Dietary services 10 7.9%
Physical therapy 3 2.3%

2 1.6%
Respiratory therapy 1 0.8%

Total 127 100.0%

234
*109 Respondents answered don't know/refused.

Q17. What hospital services were used at the other hospitals?
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Response Frequency Percent
Don't know/Refused 109 42.4%
Specialty 69 26.8%
Surgery 19 7.4%
Other 19 7.3%
Elderly 10 3.9%
Cardiology 8 3.1%
Home health 6 2.3%
Orthopedic 4 1.6%
Hospice 3 1.2%

3 1.2%
Urology 3 1.2%
Mental health 2 0.8%
Oncology 2 0.8%

Total 257 100.0%

Q18. What kind of health care services do you feel are needed in Texas County?
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Response Frequency Percent
Yes 48 24%
No 150 75%
Don't know/Refused 2 1%

Total 200 100.0%

400
*109 Respondents answered don't know/refused.

Q19.  Have you or someone else in your household used the services of the Texas 
County Health Department in the past 18 months?

Don't 
know/Refused

1%

No
75%

Yes
24%
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Response Frequency Percent
Satisfied 45 93.8%
Dissatisfied 3 6.2%

Total 48 100.0%

96
*109 Respondents answered don't know/refused.

Q20a.  How satisfied were you or someone in your household with the services 
you received at the Texas County Health Department?

Dissatisfied
6.3%

Satisfied
93.8%
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Response Frequency Percent
Confidence/Quality of care 12 26.7%
Quick service/Little wait 12 26.7%
Courteous/Caring employees 12 26.7%
Other 6 13.2%
DK/Refused 3 6.7%

Total 45 100.0%

Response Frequency Percent
Confidence/Quality of care 1 33.3%
Don't Know 2 66.7%

Total 3 100.0%

Q20b. Why do you say that you were satisfied?
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                                    in our county?

Response Frequency Percent
No concerns/Don't know 95 47.5%
Insurance/Cost/Affordability 35 17.5%
Staffing 23 11.5%
Specialists  15 7.5%
Elderly services 7 3.5%
Governmental policies 7 3.5%
Availability of health care 6 3.0%
Hospital facilities and equipment 5 2.5%

3 1.5%
Better emergency room services 2 1.0%
Ambulance service 2 1.0%

Total 200 35.0%

Q21. What is the one thing we could change to improve healthcare 

Texas County Telephone Survey Results 32



Response Frequency Percent
Age 18 - 20 2 1.0%
Age 21 - 30 21 10.5%
Age 31 - 40 27 13.5%
Age 41 - 50 37 18.5%
Age 51 - 60 44 21.0%
Age 61 - 70 30 15.0%
Age 71 - 80 29 14.5%
Age 81 or over 9 4.5%
Refused 1 0.5%

Total 200 100.0%

398
*109 Respondents answered don't know/refused.

Q22. What is your age?

Age 41 - 50
18.5%

Age 51 - 60
22.0%

Age 61 - 70
15.0%

Age 71 - 80
14.5%Age 81 or over

4.5%
Refused

0.5%

Age 31 - 40
13.5%

Age 21 - 30
10.5%

Age 18 - 20
1.0%
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Response Frequency Percent
Caucasian 176 88.9%
Hispanic 10 5.1%
Native American 4 2.0%
Don't know/Refused 4 2.0%
Asian 2 1.0%
African American 2 1.0%

Total 198 100.0%

220
*109 Respondents answered don't know/refused.

Q23. What is your ethnicity?

Caucasian
88.9%

Hispanic
5.1%

African American
1%

African American
1.0%

Asian
1.0%

Native American
2.0%
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Response Frequency Percent
Less than $10,000 11 5.5%
$10,000 - $15,000 25 12.5%
$15,000 - $20,000 36 18.0%
$20,000 - $25,000 38 19.0%
$25,000 - $35,000 26 13.0%
$35,000 - $50,000 29 14.5%
Over $50,000 11 5.5%
Refused 24 12.0%

200 100.0%

389
*109 Respondents answered don't know/refused.

Q24. What is your annual household income?

$25,000 - 
$35,000
13.0%

$20,000 - 
$25,000
19.0%

$15,000 - 
$20,000
18.0%

$10,000 - 
$15,000
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Less than 
$10,000

5.5%

Refused
12.0%

Over $50,000
5.5%

$35,000 - 
$50,000
14.5%
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Response Frequency Percent
Male 62 31%
Female 138 69%

Total 200 100%

338
*109 Respondents answered don't know/refused.

Q25. Gender of respondent.

Female
69%

Male
31%
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