
Arbuckle Memorial Hospital  
Medical Service Area  

Phone Survey Form and Results 
 
 

Oklahoma State Department of Health, 
Office of Rural Health 

 
Oklahoma Cooperative Extension Service, 

Oklahoma State University 
 

January 2001 

Your Opinion Counts 

ADAI
R 

ALFALF
A 

ATOK
A 

BECKHA
M 

BLAIN
E 

BRYA
N 

CANADIA
N 

CARTE
R 

C
H
E
R
O 

CHOCTA
W 

CIMARRO
N 

CLEVELAN
D 

COMANCH
E 

COTTO
N 

CRAI
G 

CUSTE
R 

D
E
L
A
W 

DEWE
Y 

ELLIS
GARFIEL
D 

GRAD
Y 

GRAN
T 

GREE
R 

H
A
R
M 

HARPE
R 

JACKSO
N 

JEFFERSO
N 

KAY

KIOW
A LATIME

R 

LOVE

MAYE
S 

MURRA
Y 

MUSKOGE
E 

NOBL
E 

NOWAT
A 

OKLAHOM
A 

O
K
M
U
L 

OSAG
E OTTAW

A 
PAWNE
E 

PAYN
E 

PUSHMATAH
A 

ROGER 
MILLS 

ROGER
S 

SEQUOYA
H 

STEPHEN
S T ILLMA

N 

TULS
A 

WAGONE
R 

WASHIT
A 

WOOD
S 

WOODWAR
D W

A
S
HI
N
G 

SHAL
L M AR

MAJO
R 

KINGFISHE
R 

BEAVE
R TEXA

S 

LOGA
N CREE

K 
LINCOL
N OKFUSKE

E 
McINTOS
H 

CADD
O 

MCCLAI
N 

GARVI
N 

S
E
MI
N
O 

P
O
T
T

W
A
T
O
MI 

HUGHE
S 

PITTSBUR
G 

HASKEL
L 

LE 
FLORE 

COAL

JOHNSTO
N 
PONTOTO
C 

MCCURTAI
N 

Sulphur 
Hickory

Dougherty

Davis 



  AE-01003 
 
 
 
 
 
 
 
 

Arbuckle Memorial Hospital Medical Service Area  
Phone Survey Form and Results 

 
 
 

Turia Sporleder and Nicole Williams - Student Assistants, OSU, Stillwater 
(405) 744-6083 

 
Mary K. Lawler - Assistant State Extension Specialist, OSU, Stillwater 

(405) 744-6081 FAX (405) 744-9835 
 

Gerald A. Doeksen - Extension Economist, OSU, Stillwater 
(405) 744-6081 

 
Deborah Sharp – Murray County Extension, Sulphur 

(580) 622-3016 
 

Jack Frye - Area Extension Rural Development Specialist, Ada 
(580) 332-4100 

 
Rod Hargrave – Coordinator, Flex Program, Oklahoma City 

(405) 271-8750 
 

Val Schott - Director, Oklahoma Office of Rural Health, Oklahoma City 
(405) 271-8750 

 
 

 
 

RURAL DEVELOPMENT 
OKLAHOMA COOPERATIVE EXTENSION SERVICE 

OKLAHOMA STATE UNIVERSITY 
 
 
 

January 2001 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Arbuckle Memorial Hospital Medical Service Area 
Phone Survey Form 



Arbuckle Memorial Hospital Medical Service Area Phone Survey Form  Page 1 of 3 
 

Screener ( Do you live in Murray County?  If so, what is your zip code?) 
 

o 73086  (Sulphur)  o 73032  (Dougherty)        
o 73030  (Davis)   o Other_______________  
    

1. Do you use a family doctor for most of your routine health care? 
 o Yes          o No 
 
2. If no, who do you go to for routine care? ________________________________________________ 
 

3. Where do you go the most for your family’s routine health care needs?  
 

o  Sulphur o  Ada 
o  Davis o  Oklahoma City 
o  Paul’s Valley o  Other________________  
o  Ardmore o  

 
4. If you use a family doctor outside of Murray County, why? 

_____________________________________________________________________________________                          
 _____________________________________________________________________________________ 
 
5. Are you able to get an appointment with your family doctor when you need one? 
 o Yes          o No 
 

6.    How would you describe the quality of care provided by your family doctor? 
 o Satisfied  o Dissatisfied 
 If dissatisfied, why? _____________________________________________________ 
 
7.    Do you think there are enough family doctors  in Murray County? 
 o Yes          o No          o  Don’t Know 
 
8.   Do you think that additional specialty doctors are needed in Murray County? 
 o Yes          o No          o Don’t Know 
 
9.   (If Yes to 8) List one specialist you think should come on a regular basis to your community to offer a 

specialty clinic.   
 o  Cardiology 
 o  Obstetrics-gynecology 
 o  Pediatrics 
 o  Other ____________________ 
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10.  What health insurance covers you and your family? 
                                                You    Family 
 Insurance through Employer/ 
    Previous Employer   o o 
 Medicare     o o  
 Medicare Supplement   o o  
 Medicaid or Sooner Care   o o 
 Champus/TriCare Program  o o 
 VA benefits    o o 
 Self-Paid Plan    o o 
 Native American Benefits  o o 
 Do Not Have Health Insurance  o o 
 ___________________   o o 
 

11. If you do not have health insurance coverage, which best describes why? 
o Cannot afford coverage 
o Pre-existing medical condition 
o __________________________________________ 

 
12. Has any member of your household used the services of a hospital in the past 12 months? 
 o Yes          o No 
 
13. If Yes, at which hospital(s) were services received?  
 o  Arbuckle Memorial Hospital   o Other_____________________      

o  Mercy Memorial-Ardmore   o  
 o  Valley View- Ada    o  

o  Carl Albert-Ada    o    
o  Pauls Valley General Hospital  o  

 
14.  If other than Arbuckle Memorial Hospital, why did you choose this/these hospital(s)? 

____________________________________________________________________________ 
 
15.   If your last visit to a hospital was to Arbuckle Memorial Hospital, what hospital services did you                               

use? 
 o Specialty Doctor   o Inpatient stay   
 o Emergency Room   o Outpatient Sooner Care   
 o Laboratory (blood) Tests  o Other_______________ 
 o Radiology (x-ray, mammogram)    

       
16.  (If Yes to 15) 

How would you describe your experience at Arbuckle Memorial Hospital? 
 o Satisfied  o Dissatisfied 
 If dissatisfied, why?_________________________________________________________ 
  
17.  Do you think Arbuckle Memorial Hospital is meeting the health needs of Murray County residents? 

o Yes          o No o Don’t Know 
If “no”, why?_____________________________________________________ 
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18.  If you have used Emergency Room services in the past 12 months at the Arbuckle Memorial Hospital,                                      
what services were used? 
o X-Ray (Radiology) o Heart evaluation 
o Breathing treatments/respiratory therapy o Trauma Care 
o Laboratory o Other ____________________________ 
o Routine Illness  
 

19.  Has any member of your household used the services of the Murray County Health Department or 
any county health department in the past 12 months? 

        o  Yes  o  No 
 

20.  If Yes to Number 19 , were you: 
 o Satisfied  o Dissatisfied 
     If dissatisfied, why?_________________________________________________________________  
         

 21.  Do you feel that the community has adequate services for the following: 
 

 Yes No Don’t Know 
Ambulance Service o o o 
Nursing Homes o o o 
Home Health Care o o o 
 

22.  What concerns you most about health care in your community? (INTERVIEWER:  1 OR 2 ISSUES) 
___________________________________________________________________________________ 

 
23.  What is your age? 
 
  o 18-20 o 21-30 o 31-40 o 41-50 
  o 51-60 o 61-70 o 71-80 o 81+ 
 
24. What is your race? (Optional) 
 
  o White  o Asian   o Hispanic 

o Black   o Native American  o Other _________________ 
 

25.   What is your yearly household income?  
 

 ______Less than $10,000 
 ______$10,000 to less than $15,000 
 ______$15,000 to less than $20,000 
 ______$20,000 to less than $25,000 
 ______$25,000 to less than $35,000 
 ______$35,000 to $50,000 
 ______Over $50,000 
  [Do not read  ______Don't know/Not sure 
   these responses.] ______Refused 
 
26.    DO NOT ASK THIS QUESTION!!!! 

Interviewer will decide on the answer to this question!!! 
o Male  o Female  o Unknown (Can’t Tell)  
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Frequency Percent
73086 Sulphur 149 74%
73030 Davis 52 26%
73032 Dougherty 0 0%
Total 201 100%

QScreen. What is your zip code?

26%

0%

74%

0% 20% 40% 60% 80%

73086 Sulphur

73030 Davis

73032 Dougherty
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Frequency Percent
Yes 180 90%
No 21 10%
Total 201 100%

Q1. Do you use a family doctor for most of your routine health care?

No
10%

Yes
90%
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Response Frequency Percent

Indian Health Services 5 22%
emergency room 3 13%
don't go/don't use 2 9%
hospital 2 9%
ob-gyn 2 9%
specialist 2 9%
VA services 2 9%
cardiologist 1 5%
gerontologist                    1 5%
pediatrician 1 5%
Sooner Care Clinic 1 5%

Total Responses 22 100%

Q2. If no, who do you go to for routine care?
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Frequency Percent
Sulphur 92 46%
Ardmore 40 20%
Ada 28 14%
Davis 15 8%
Oklahoma City 11 5%
Paul's Valley 9 4%
Other 6 3%
Total 201 100%

Q3. Where do you go the most for your family's routine health care needs?

20%

14%

8%

5%

4%

3%

46%

0% 10% 20% 30% 40% 50%
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Response Frequency Percent

Norman 4 66%
Dallas 1 17%
Wynnewood 1 17%

Total Responses 6 100%

Q3B. What "other" place do you go the most for your family's 
routine health care needs?
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Frequency Percent
Yes 63 35%
No 117 65%
Total 180 100%

Q4A. Do you use a family doctor outside of Murray County, yes or no?

No
65%

Yes
35%
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Response Frequency Percent

specialist 17 27%
cost/affordability/insurance reasons 15 23%
established patient 14 22%
personal preference 13 20%
quality of care 5 8%

Total Responses 64 100%

Q4B. Why do you use a family doctor outside of Murray County?
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Frequency Percent
Yes 170 94%
No 10 6%
Total 180 100%

Q5. Are you able to get an appointment with your family doctor when you 
need one, yes or no?

No
6%

Yes
94%
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Frequency Percent
Satisfied 172 96%
Dissatisfied 8 4%
Total 180 100%

Q6A. How would you describe the quality of care provided by 
your family doctor?

Satisfied
96%

Dissatisfied
4%



 
 

Arbuckle Memorial Hospital Medical Service Area Phone Survey Results 10 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Response Frequency Percent

availability of doctors 3 38%
not up-to-date 2 25%
quality of care 2 25%
communication 1 12%

Total Responses 8 100%

Q6B. Why are you dissatisfied with the quality of care?
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Frequency Percent
Yes 87 43%
No 90 45%
Don't know 24 12%
Total 201 100%

Q7. Do you think there are enough family doctors in Murray County?

Yes
43%

Don't know
12%

No
45%
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Frequency Percent
Yes 130 65%
No 55 27%
Don't know 16 8%
Total 201 100%

Q8. Do you think that additional specialty doctors are needed in 
Murray County?

Yes 
65%

No
27%

Don't know
8%
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Frequency Percent
Cardiology 40 31%
Pediatrics 36 28%
Obstetrics/ 
  Gynecology 25 19%
Other 29 22%
Total 130 100%

Q9A. Which one specialist do you think should come on a regular basis to 
your community to offer a specialty clinic?

Cardiology
31%

Other
22%

  Obst./Gyn.
19%   Pediatrics

28%
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Response Frequency Percent

oncologist 6 25%
neurosurgeon 3 13%
all specialists 2 8%
dentist 1 4%
diabetes specialist 1 4%
ear, nose, and throat doctor 1 4%
geriatrics 1 4%
internal medicine doctor 1 4%
nephrologist 1 4%
ob-gyn 1 4%
pain management 1 4%
pediatrician 1 4%
psychiatrist 1 4%
respiratory specialist 1 4%
rheumatologist 1 4%
spinal cord specialist 1 4%

Total Responses 24 100%

NOTE: Total may not equal 100% due to rounding.
NOTE: 6 respondents indicated "don't know."

Q9B. What specialist do you need?
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Frequency Percent
Insurance through
       Employer/Previous Employer 120 32%
Medicare 146 39%
Medicare supplement 33 9%
Medicaid or Sooner Care 20 5%
Champus/TriCare Program 3 1%
VA benefits 9 2%
Self-Paid Plan 17 5%
Native American Benefits 14 4%
Do not have health insurance 15 4%
Total 377 100%

Q10A. What type of health insurance covers you?

39%

9%

5%

1%

5%

4%

4%

32%

2%

0% 10% 20% 30% 40% 50% 60%
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VA benefits
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Do not have health insurance
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Frequency Percent
Insurance through 
      Employer/Previous Employer 106 47%
Medicare 25 11%
Medicare Supplement 15 7%
Medicaid or Sooner Care 25 11%
Champus/ TriCare Program 4 2%
VA Benefits 10 4%
Self-Paid Plan 14 6%
Native American Benefits 12 5%
Do not have health insurance 12 5%
Other 2 1%
Total 225 99%

Q10B. What health insurance covers your family?

11%

7%

11%

2%

4%

6%

5%

47%

5%

1%
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Other
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Response Frequency Percent

don't know 1 50%
Oklahoma High Risk Care 1 50%

Total Responses 2 100%

Q10B. What "other" health insurance covers your family?
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Frequency Percent
Cannot afford coverage 14 47%
Pre-existing medical condition 1 3%
Other 15 50%
Total 30 100%

Q11. Which best describes why you do not have health insurance coverage?

Cannot afford 
coverage

47%

Other
50%

Pre-existing 
medical condition

3%
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Response Frequency Percent

haven't received from employer yet 1 100%

Total Responses 1 100%

Q11B. What "other" reason best describes why you do not have 
health insurance coverage?
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Frequency Percent
Yes 103 51%
No 98 49%
Total 201 100%

Q12. Has any member of your household used the services of a hospital in 
the past 12 months?

Yes
51%

No
49%
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Frequency Percent
Mercy Memorial-Ardmore 35 34%
Arbuckle Memorial Hospital 28 27%
Valley View-Ada 14 14%
Carl Albert-Ada 6 6%
Paul's Valley General Hospital 1 1%
Other 19 18%
Total 103 100%

Q13. If yes, at which hospital were services received?

27%

14%

18%

6%

1%

34%

0% 10% 20% 30% 40% 50% 60%

Mercy Memorial-
Ardmore

Arbuckle Memorial
Hospital

Valley View-Ada
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Paul's Valley General
Hospital

Other
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Response Frequency Percent

OKC Hospitals: University Hospital(2), Children's
     Hospital(1), Integris Baptist Hospital(1), 
     Mercy Hospital(1), Presbyterian Hospital(1),
     St. Anthony's(1), Surgical Hospital of
     Oklahoma(1), VA Hospital(1) 9 47%
Norman Regional Hospital - Norman 5 26%
Clay County Memorial Hospital -Henryetta, TX 1 5%
Muskogee Regional Medical Center - Muskogee 1 5%
St. Francis - Tulsa 1 5%
The Cancer Center - Ardmore 1 5%
VA Hospital - Dallas 1 5%

Total Responses 19 100%

Q13B. Which "other" hospital did you use during your most recent visit?
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Response Frequency Percent

specialty services 20 26%
closer to home/convenience 17 22%
established patient 14 18%
recommendation/referral 10 13%
cost/affordability/insurance reasons 6 8%
emergency care 5 7%
personal preference 4 5%

Total Responses 76 100%

Q14. Why did you choose this hospital?
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Frequency Percent
Emergency Room 19 37%
Laboratory (blood) Tests 10 20%
Radiology (x-ray, mammogram) 9 18%
Specialty Doctor 5 10%
Inpatient Stay 4 8%
Outpatient Sooner Care 3 6%
Inpatient Surgery 1 2%
Total 51 100%

Q15. If your last visit to a hospital was to Arbuckle Memorial Hospital, 
what hospital services did you use?

18%

10%

8%

2%

6%

20%

37%

0% 10% 20% 30% 40% 50%

Emergency Room

Laboratory (blood) Tests

Radiology (x-ray,
mammogram)

Specialty Doctor
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Inpatient Surgery
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Frequency Percent
Satisfied 25 89%
Dissatisfied 3 11%
Total 28 100%

Q16A. How would you describe your experience at Arbuckle Memorial 
Hospital?

Dissatisfied
11%

Satisfied
89%
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Response Frequency Percent

quality of care 2 67%
wait was too long 1 33%

Total Responses 3 100%

Q16B. Why were you dissatisfied?
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Frequency Percent
Yes 75 37%
No 85 42%
Don't know 41 20%
Total 201 100%

Q17A. Do you think Arbuckle Memorial Hospital is meeting the health 
needs of Murray County residents?

No
43%

Yes
37%

Don't know
20%
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Response Frequency Percent

underqualified doctors and staff 37 38%
quality of emergency care/medical care 25 26%
lack of doctors/understaffed 10 10%
lack of equipment 8 8%
no maternity ward 3 3%
lack of compassion 2 2%
lack of services offered 2 2%
lack of specialists 2 2%
need updated facilities 2 2%
no surgery services 2 2%
not enough patients 2 2%
management problems 1 1%
don't know 1 1%

Total Responses 97 100%

Q17B. Why do you think it is NOT meeting the needs?
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Frequency Percent
Yes 52 26%
No 149 74%
Total 201 100%

Q18A. Have you used Emergency Room services at the Arbuckle 
Memorial Hospital in the past 12 months?

No
74%

Yes
26%
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Frequency Percent
Trauma care 28 35%
Routine Illness 15 19%
X-ray (radiology) 14 18%
Laboratory 11 14%
Breathing treatments/
      respiratory therapy 6 8%
Heart evaluation 5 6%
Check-up 1 1%
Total 80 100%

Q18B. What Emergency Room services were used?

35%

19%

18%

14%

8%

6%

1%
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Frequency Percent
Yes 60 30%
No 141 70%
Total 201 100%

Q19. Has any member of your household used the services of the Murray 
County Health Department or any county health department in the past 12 

months?

Yes
30%

No
70%
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Frequency Percent
Satisfied 55 92%
Dissatisfied 5 8%
Total 60 100%

Q20A. Were you satisfied or dissatisfied with the quality of 
services?

Dissatisfied
8%

Satisfied
92%



 
 

Arbuckle Memorial Hospital Medical Service Area Phone Survey Results 34 

 
 

 
 
 
 
 
 
 
 
 
 
 
  

Reponse Frequency Percent

not convenient 2 33%
quality of care 2 33%
unqualified nurses 1 17%
wait was too long 1 17%

Total Responses 6 100%

Q20B. Why were you dissatisfied with the quality of 
services of the health department?
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Frequency Percent
Yes 145 72%
No 32 16%
Don't know 24 12%
Total 201 100%

Q21A. Do you feel that the community has an adequate Ambulance Service? 

Don't know
12%

No
16%

Yes 
72%
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Frequency Percent
Yes 123 61%
No 45 22%
Don't know 33 16%
Total 201 99%

Q21B. Do you feel that the community has adequate Nursing Home 
Services?

Yes 
62%

No
22%

Don't know
16%
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Frequency Percent
Yes 113 57%
No 25 12%
Don't know 63 31%
Total 201 100%

Q21C. Do you feel that the community has adequate services for Home 
Health Care?

Don't know
31%

No
12%

Yes 
57%
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Reponse Frequency Percent

specialists: all specialists(16), pediatrician(4), cardiologist(3), 
geriatrics(2), neurosurgeon(1), ob-gyn(1), rheumatologist(1) 28 15%
hospital quality 23 13%
more doctors 18 10%
elderly care 17 9%
affordable health care 12 7%
emergency services 12 7%
affordable insurance/medication 10 5%
ambulance services 10 5%
qualified doctors/staff/management 10 5%
cancer 8 4%
nursing home care 6 3%
health care 5 3%
drug abuse/alcohol abuse/drug awareness 3 2%
911 services 2 1%
child care 2 1%
closer medical services 2 1%
heart problems 2 1%
home health care 2 1%
allergies 1 1%
assisted living facility 1 1%
flu vaccines 1 1%
maternity care 1 1%
nutritious school meals 1 1%
osteoporosis 1 1%
physical injuries 1 1%
poison control 1 1%
preventive measures 1 1%
trauma center 1 1%

Total Responses 182 100%

Q22. What concerns you most about health care in your community?

NOTE: 29 responses indicated "don't know" and 5 responses indicated "none."
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Frequency Percent
18-20 Years 5 2%
21-30 Years 29 14%
31-40 Years 35 18%
41-50 Years 43 23%
51-60 Years 31 15%
61-70 Years 25 12%
71-80 Years 28 14%
81 or Over 5 2%
Total 201 100%

Q23. What is your age?

81 or Over
2%

31-40 Years
18% 21-30 Years

14% 18-20 Years
2%

71-80 Years
14%

61-70 Years
12%

51-60 Years
15%

41-50 Years
23%
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Frequency Percent
White 184 92%
Native American 15 7%
Black 1 0.5%
Hispanic 1 0.5%
Total 201 100%

Q24. What is your race?

Hispanic
0.5%

Black
0.5%

Native American
7%

White
92%
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Frequency Percent
< $10,000 23 11%
$10,000-$14,999 27 14%
$15,000-$19,999 16 8%
$20,000-$24,999 20 10%
$25,000-$34,999 25 12%
$35,000-$50,000 39 20%
Over $50,000 31 16%
Don't Know/Not Sure 11 5%
Refused 9 4%
Total 201 100%

Q25. What is your yearly household income?

$15,000-$19,999
8%

$10,000-$14,999
14%

$20,000-$24,999
10%

$25,000-$34,999
12%

$35,000-$50,000
20%

Over $50,000
16%

Don't Know/Not 
Sure
5% Refused

4%

< $10,000
11%
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Response Frequency Percent
Male 61 30%
Female 139 69%
Unknown 1 1%
Total Responses 201 100%

Q26. Gender of the Respondents

Male
30%

Female
69%

Unknown
1%


