This Guide is a Summary of Benefits

The information contained in this Guide is only a brief summary of the listed options. All
benefits and limitations of these plans are governed in all cases by the relevant plan documents,
insurance contracts, handbooks, agency Rules, and the regulations governing the Medicare
Prescription Drug Benefit, Improvement, and Modernization Act. The Federal Regulation at

42 C.F.R. § 423 et seq. and the Rules of the Oklahoma Administrative Code, Title 360, are
controlling in all aspects of Plan benefits. No oral statement of any person shall modify or
otherwise affect the benefits, limitations, or exclusions of any plan.

Release of Information

OSEEGIB/HealthChoice uses and discloses your protected health information for your
treatment, payment for services, and business operations. HealthChoice will also release your
information, including your prescription drug event date, to Medicare, who may release it for
research and other purposes which follow federal statutes and regulations.

More Information

¢ If you have eligibility questions, call OSEEGIB Member Services at 1-405-717-8780 or
toll-free 1-800-752-9475. TDD users call 1-405-949-2281 or toll-free 1-866-447-0436.

¢ Plan specific benefit questions must be directed to each plan. See Help Lines on pages 48
and 49.

¢ You can also call Medicare toll-free at 1-800-MEDICARE (1-800-633-4227), 24 hours a
day, 7 days a week. TTY/TDD users call toll-free 1-877-486-2048.
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