Help Lines

Contact Information for Participating Plans

Toll-free

Toll-free TDD
Website

Toll-free
Toll-free TDD

Toll-free

Toll-free TDD

Toll-free
Toll-free TDD

Toll-free

Toll-free TDD

HealthChoice

TDD Oklahoma City

Plans With Part D:

Plans Without Part D:

Certification

Oklahoma City Area

TDD Oklahoma City

Medicare Supplement
Prescription Drug Plan

Health, Dental, and Life Claims, ID Cards,
Benefits, and Verification of Coverage

Oklahoma City Area

1-405-416-1800
1-800-782-5218
1-405-416-1525
1-800-941-2160

www.sib.ok.gov or
www.healthchoiceok.com

Pharmacy Claims/Pharmacy ID Cards

1-800-590-6828
1-800-716-3231

1-800-903-8113

1-800-825-1230

1-800-848-8121
1-877-267-6367

Member Services/Provider Directory

1-405-717-8780
1-800-752-9475
1-405-949-2281
1-866-447-0436

Medicare Advantage
Prescription Drug
(MA-PD) Plans

CommunityCare
Senior Health Plan

Toll-free

Toll-free Relay Service
Website

1-800-642-8065

1-800-722-0353
www.ccok.com

Generations Healthcare

Toll-free
Toll-free TTY/TDD/Voice

1-866-496-7817
1-866-958-2692

Website www.generationshealthcare.cc

If a TDD or TTY number is not listed for a plan, hearing impaired members should use a relay

service to contact the plan.
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