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OMPA’s Commercial/Industrial (C/I)  
Energy Auditing Program 

1. C/I Energy Training  
OMPA provides training on C/I energy use and auditing 
at least once per calendar year, at no cost to member 
city personnel.  The training is aimed at providing city 
staff with the ability/expertise to conduct basic walk-
through type energy audits for their C/I customers.  
 
2. Questline 
Questline is a service that provides energy-related 
newsletters by email to city C/I customers twice per 
month.  In addition, an extensive on-line energy library 
is available for use by customers or city personnel, and 
detailed answers to individual questions are answered 
by the Ask-an-Expert service.  Participating cities can 
refer customers to Questline’s resources as an initial 
response to requests for energy audits and/or energy-
related information. 
  
3. DEEP 
City C/I customers requesting help with their energy 
bills will be considered for OMPA’s Demand and 
Energy Efficiency Program (DEEP).  Information about 
DEEP is provided elsewhere in this brochure.   
 
4. Energy Use Analysis and Benchmarking 
To help member cit staff in the energy auditing process, 
and if time permits, OMPA staff will analyze a 
customer’s energy use and provide any benchmarking 
information that can be found.  Where possible, OMPA 
will also provide information on recommended energy-
conservation strategies that may benefit the customer.   
 
5. Energy Management Referral List 
OMPA can also provide a list of consultants who have 
indicated an interest in performing commercial energy 
audits for a fee.  These audits are often time-consuming 
and, when done by engineering firms, can involve 
significant cost.  City customers can also be referred to 
the services provided by the Industrial Assessment 
Center (IAC) at Oklahoma State University, which 
provides free energy audits to medium-sized C/I 
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