
Public Sources of Funding 38 Oklahoma Funding for assistive Technology

MEDICAID - MEDICALLY FRAGILE WAIVER
Oklahoma Living Choice Project
Oklahoma Health Care Authority

PURPOSE
The Medically Fragile Waiver 
provides services which allow 
Medicaid eligible persons who 
need hospital and/or skilled 
nursing facility level of care 
to remain at home or in the 
residential setting of their 
choosing while receiving 
the necessary care. The 
Medically Fragile Program is a 
home and community-based 
alternative to placement in a 
hospital and/or skilled nursing 
facility to receive Medicaid-
funded assistance for care. 
This waiver also incorporates 
self-direction opportunities 
for a specified group of 
services as a service delivery 
mechanism.

CONTACT
Princiss Hill, Coordinator
Oklahoma Health Care
Authority
2401 NW 23rd, Ste 1A
Oklahoma City, OK 73107
(405) 522-7754

SoonerCare helpline
(800) 987-7767
(800) 757-5979 (TDD)
FAX: (405) 530-7185

FINANCIAL CRITERIA
•	 See “Eligibility”

ELIGIBILITY
•	 Individuals must continue to meet SoonerCare financial eligibility 

requirements;
•	 must be at least 19 years of age;
•	 must continue to meet skilled nursing facility/hospital level of care

AT SERVICES PROVIDED/COVERED
•	 Assessment for the need of assistive technology/auxiliary aids
•	 Training the service recipient/provider in the use and maintenance 

of equipment/auxiliary aids
•	 Repair of adaptive devices

AT DEVICES PROVIDED/COVERED

   Environmental Adaptations	         Mobility/Seating & Positioning
     		
		

APPLICATION PROCESS
•	 Members work with their transition coordinator/case manager to 

determine the need for assistive technology services.  

APPEALS PROCESS
1.	 The appeals process allows a member to appeal a decision involving 

medical services, prior authorizations for medical services, or 
discrimination complaints.  

2.	 In order to file an appeal, the member files a LD-1 form within 20 
days of the triggering event.  The triggering event occurs at the time 
when the member knew or should have known of such condition 
or circumstance for appeal.  The staff advises the Appellant that if 
there is a need for assistance in reading or completing the grievance 
form, arrangements will be made.

3.	 If the LD-1 form is not received within 20 days of the triggering 
event or if the form is not completely filled out with all necessary 
documentation, OHCA sends the Appellant a letter stating the appeal 
will not be heard. 

4.	 Upon receipt of the member’s appeal, a fair hearing before the 
Administrative Law Judge (ALJ) will be scheduled.  The member will 
be notified in writing of the date and time for this procedure.  The 
member must appear at this hearing.  The ALJ’s decision may be ap-
pealed to the CEO, which is a record review at which the parties do 
not appear. 


