WHO WE ARE

The Oklahoma Insurance Department is responsible for enforcing the insurance-
related laws of the state. We protect consumers by providing accurate, timely and
informative insurance information. We promote a competitive marketplace and
ensure solvency of the entities we regulate. We also license and educate insurance
producers and adjusters, funeral home directors, bail bondsmen and real estate
appraisers.

More than $13 billion of premiums are written in Oklahoma annually. OID
collects more than $150 million in premium taxes, which provides funding
to the Firefighters Retirement System, the Police Retirement System, the Law
Enforcement Retirement Fund as well as the State’s General Revenue Fund.

MISSION STATEMENT:

To protect and enhance the financial security of Oklahoma and Oklahomans.

VISION:

Our authoritative, efficient and professional staff will be the best at delivering
responsive and innovative services to the public.

John Doak was sworn in as the 12th Insurance Commissioner of Oklahoma on Jan.
10, 2011. To learn more, please visit John Doak’s bio page on http://oid.ok.gov.

PROTECTING OKLAHOMANS

The Consumer Assistance and Claims Division receives more than 39,000
consumer inquiries annually. 405.521.2991

The Anti-Fraud Unit employs experienced CLEET certified law enforcement
officers that conduct investigations of various white-collar crimes related to
insurance fraud. The Unit works closely with a number of local, state and federal
law enforcement agencies and prosecutors. 405.521.6614

The Licensing and Education Division oversees the issuance of more than
106,000 licenses to agents, adjusters and agencies and oversees continuing
education requirements. 405.521.3916

The Medicare Assistance Program provides free counseling to Oklahomans on
Medicare and teaches them how to prevent fraud, abuse and waste. 800.763.2828

The Legal Division administers the E.A.G.L.E. (Ending Arguments Gently, Legally
and Economically) Mediation Program. 405.521.2746

The Rate and Form Compliance Division approves life, accident and health,
property, marine, vehicle, and casualty insurance products. The division’s
responsibility is the review of policy forms and rates to ensure compliance with
Oklahoma statutes and regulations. Property & Casualty 405.521.3681 | Life,
Accident & Health 405.521.3541



