
Vocational evaluation, counseling and career planning guidance 
are provided by counselors to consumers throughout the 
rehabilitation process.

Information and referral help individuals get appropriate services 
from other agencies.

Employment services, including job search, placement and follow-
up services, help consumers obtain and keep suitable employment 
in their chosen careers.

Assistive Technology is any item, piece of equipment or product 
system used to maintain or improve the ability of people with 
disabilities to prepare for employment and function more 
effectively in the workplace, or any service that assists individuals in 
selecting, obtaining or using an assistive technology device.

Training includes vocational, post-secondary, on-the-job, personal 
and vocational adjustment training, job search skills development 
and job coaching.

Diagnosis and treatment of physical and mental disabilities may be 
provided to enhance consumers’ employment opportunities when 
services are not available through health insurance or other benefits.

Maintenance helps pay for expenses, beyond a person’s normal 
living expenses, that are necessary to enable the person to 
participate in vocational rehabilitation assessments or services.

Transportation, including training in the use of public 
transportation, is provided in connection with other services needed 
to reach employment goals.

Instructional services, such as rehabilitation teaching and orientation 
and mobility services, assist individuals who are blind.

Self-employment programs help individuals who want to work for 
themselves or operate their own businesses. 

Personal assistance services are intended to help an individual with 
a disability perform daily living activities on or off the job. These 
services can be provided when necessary to enable a person to 
participate in vocational rehabilitation services and achieve an 
employment outcome. 

Transition School-to-Work services help high school students with disabilities 
prepare for and reach employment and other post-school goals.
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