Chapter 3 Community Resources

There are a variety of resources available to you in your community
if you need help during the transition to new employment:

+ 211 Oklahoma
211 Oklahoma is a free 24-hour community resource helpline that connects Oklahomans with
important community resources seven days a week, every day of the year. This hotline has a
wealth of information, from financial assistance to child care to personal counseling.
www.2110klahoma.org
Dial 211

* Oklahoma Department of Consumer Credit
The department is responsible for the regulation of consumer credit sales and consumer loans
in the state of Oklahoma. It can help you understand your rights as a consumer and what is legal
behavior for debt collectors.

3613 NW 56th St., Suite 240

Oklahoma City, OK 73112-4512
405-521-3653

In-State Consumer Hotline: 800-448-4904
www.ok.gov/okdocc

« Consumer Credit Counseling Services
This is a nonprofit agency committed to helping people help themselves become financially strong
individuals and families through free financial counseling, debt management and education. The
agency offers personalized budgeting and money-management sessions with counselors. If you are
experiencing housing issues like a delinquent mortgage, it also offers special housing counseling.

Business hours are 8 a.m. to 5:30 p.m Monday to Thursday.

http://cccsok.org

Locations:

3230 N. Rockwell Ave. 317 W. Cherokee Ave., Suite A
Bethany, OK 73008 Enid, OK 73701

405-789-2227 Statewide Toll-Free: 800-364-2227

* Insure Oklahoma
Insure Oklahoma provides individual health coverage assistance for Oklahomans who are temporarily
unemployed and are eligible to receive unemployment benefits.

For more information, go to www.insureoklahoma.org or call 888-365-3742.
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