Chapter 5

Tools & Resources for Transitioning to Your Next Job .
Supplemental Information

* Oklahoma Department of Consumer Credit
The department can help you understand your rights as a consumer and what is legal behavior for
debt collectors.
www.ok.gov/okdocc
405-521-3653

* Oklahoma Department of Rehabilitation Services
The department provides opportunities for employment, independent life and economic self-
sufficiency by helping Oklahomans with disabilities bridge barriers to success in the workplace,
school and at home.
www.okrehab.org
405-951-3400 voice/TTY or 800-845-8476 toll-free voice/TTY

* Oklahoma Department of Human Services (OKDHS)
OKDHS offers a variety of programs and services. Eligibility is determined based on income. See
Chapter 4 for details.
www.okdhs.org
800-987-7767

Unemployment Insurance

* How to File a Claim
Unemployment Insurance can be filed online or over the phone. See Chapter 1 for details.
www.unemployment.ok.gov
Statewide: 800-555-1554
Oklahoma City: 405-525-1500

+ Oklahoma Debit MasterCard®
Information related to the use of a debit card when drawing unemployment insurance.
www.eppicard.com/okedcuiclient
866-320-8699
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