Chapter 5

Tools & Resources for Transitioning to Your Next Job .
Supplemental Information

Next Steps

For the Debit MasterCard® Option:

1. You are pre-enrolled, so there is no need to take any action unless you were previously enrolled
in direct deposit, in which case you need to call 866-320-8699 and cancel direct deposit. Your
card will be mailed to you automatically.

2. To ensure that your new Debit MasterCard® is delivered to you, double check your address. Call
this toll-free number, 866-320-8699, to update your current address.

3. Once you receive your card, activate your account by calling the same Customer Service Center
at 866-320-8699. You may not use the card until you activate the card account (by selecting
your PIN) and after funds have been deposited to your card account.

For the Direct Deposit Option:

1. If you wish to have your weekly payments directly deposited to your personal bank account,
call the same Customer Service Center number, 866-320-8699, select the direct deposit option,
and then tell the operator that you would like to enroll in direct deposit to receive your weekly
payments. A direct deposit form will be mailed to you to request your bank account information
and signature authorizing the deposits to be posted to your personal account. You can also view
and print the form online at https://www.eppicard.com/okedcuiclient/pdf/OKUI_DD_Form.pdf.

2. Complete the enrollment form and mail it to the address printed on the form, or fax it to
405-947-2990.

3. Enrollment takes approximately four to seven days from receipt of the completed form.

4. If you do not select the direct deposit payment method in a timely manner, you will automatically
receive the new Debit MasterCard®, or any direct deposit information you previously provided
will continue to be used.

Customer Service
Visit www.EPPICard.com or call 866-320-8699
(24 hours/every day)

Important Card Safety Tips 5151 ISRk
* Keep your Personal Identification Number (PIN) a secret. :
Never write it down anywhere, especially on your card.
* When using an ATM, have your card out and ready to use Your Unemployment Insurance Funds
as you approach. If you observe or sense suspicious will be deposited to this card.
persons or circumstances, do not use the ATM at that time.
* Always take your card, receipts and transaction records.
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