
Description Cost/Fee

ATM Withdrawals  
(In-Network)

ATM Balance Inquiry

Expedited Card  
Delivery Fee

Inactivity Fee**

International ATM 
Transaction Fee

Teller-Assisted Cash 
Withdrawals

Unlimited free at Comerica Bank  
or MoneyPass® ATMs

• One (1) free at MoneyPass®  
   or Comerica Bank ATMs  
   per deposit
• $0.50 each additional inquiry
• $0.50 each inquiry at ATMs other  
   than MoneyPass® or Comerica Bank

$15.00 per request

$1.50 per month after 360  
days of inactivity following
activation of your card

$1.25 for each international  
ATM transaction (International 
Transaction fee also applies)

• One (1) free per deposit at  
   MasterCard® Member Bank 
   or Credit Union
• $2.00 for each additional  
   transaction
• To report a problem with a  
   participating bank, please call
   866-320-8699

ATM Withdrawals (Out of 
Network)*

$1.25 for each ATM withdrawal 
not conducted at Comerica Bank 
or MoneyPass ATMs

ATM Denial • $0.50 for each ATM denial
• An ATM denial occurs when 
  there are not available funds
  to cover your cash withdrawal  
  request

Customer Service Interactive  
Voice Response (IVR)

International Transaction Fee

Mailed Card Account Statement

• Five (5) free inquiries per month  
   to the IVR
• $0.50 for each additional inquiry

2% of transaction amount for 
each ATM cash withdrawal, teller-
assisted cash withdrawal, POS 
transaction and purchase
with cash back transaction 
conducted outside of the U.S.

$1.50 per month

Card 
Replacement

• One (1) free every twelve (12)-  
   month period
• $4.00 for each additional card
• Standard Delivery (5 to 8  
   business days)
• Expedited Delivery (2 to 3  
   business days); additional
   Expedited Card Delivery  
   Fee applies
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